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We're celebrities
on radio airwaves

The Patriot Wing isacd ebrity on locd
radio airwaves.

Country station WPK X 97.9, Spring-
field, is dedicating songs to squadrons and
members of the 439" Airlift Wing.

Ancther country station, WPVQ 95.3,
Northampton, is asking for the names of
Petriot Wing residents of Hampshire and
Franklin Countiesto be sduted on the air. E-
mail DJ@WRS.COM or cal 585-9555 to
submit namesto bereed ontheair.

Themorning persondities of Dave
Jamesandthe“J’ Crew of light rock WMAS
94.7, Springfied, broadcast from the
Westover Dining Facility starting at 6 am. on
Wed .Among thar guestson air was
Col. Thomas Mauzaka, Specid assgtant to
the wing commander, who touted on the air
the breakfast prepared by Servicesas“the
best in New England.”

All three sations are broadcasting
gopedsontheair and ther web sitesfor
donationsto help military members and their
familiesthrough the Westover Family
Support Center, Pioneer Family USO and
the Red Cross.

Free Celtics tickets, bus
For Wednesday’s game

TheWestover MWR program is
offering 275 free Cdticstickets and free
bus trangportation for the Detroit Pistons
game \Aa/te&hnzzg Centler, Boston, at 7:30
p.m. L April 16.

Theticketsare available on afirg-
come, firg-served basisto those with a
military ID and their dependents. MWR
isarranging free bus trangportation to the
gamefrom Westover.

Sign-up for theticketsis being done
at the Westover Fitness Center, whichis
openfrom5am.to2am. No resarva
tionsfor ticketswill be accepted over the

ne.
Thetickets are being donated by the
Cdlticsto sdute the Patriot Wing.
Westover MWRis providing the free bus
Fvice,
For moreinformetion, cal the
Westover Fitness Center at Ext. 3958.

Articleand photo
by M Sgt. Tom Allocco

The*Westover welcome? isawell
documented phenomenon. When people
?pgienceit, they regmember it. S’nﬁetheﬁtart

thesurge, every G ing thr
Westover Kespe theword moving worldwice
that the “Westover welcome” isfour gar.

When peopletak about being trested
right, they are talking about a phenomenon
thet startswith 42 APS Heet Services The
aerid porters of Fleet Servicesare among the
first people an inbound crew meetson the
ground and the last they see when an out-
bound crew buttons up.

The Heet Service agrid portershavethe
kind of job that's easy to overlook when it's
doneright. They' rethe oneswho cometo
work every day and promisethat when
people leave Westover they will be ableto say
the “Westover welcome” included freshly
cleaned and swept cabin and passenger area,
the efficient delivery of flight mealsand crew
and kits of coffee ups, water and
other “ex es’. For Westover arcraft
they provide fresh pillows and blankets.

Therésnot alot of glamour, but Heet
Sarviceshasno regrets. They work hard doing
something that needsto be done, they are
among thefirg and lagt a@ the arcraft and they
0et to drive big, mongtrous vehicleson the
flightline. It'snot abad job.

Fleet Services
aerial porters
SrA. Charles
McNutt (left) and
SSgt. Dan
O'Flaherty
prepare to work
on an outbound
C-5from their
high lift service
truck.

Thebig vehideisahigh lift servicetruck
which carriesthe buckets of weater, flight
medls, cleaning gear and itemsto be ddliv-
ered to the aircraft. The crew gtabilizesit and
raisesit to the fuselage hatch on scissor lifts.

Making adelivery recently toan
outbound arcraft were SSgt. Dan O’ Haherty
of Canton, Conn. and S'A. Charles McNutt
of Westfidld, two 42 APS aerid porterswho
volunteered to work 12-hour shiftsin Fleet
Services. Just because they are way behind
the scenes, doesn't mean thereisn't job
satisfaction in Fleet Services.

“I work in human resources for Con-
necticut Indtitute for the Blind, sitting behind
adesk dl day. Herel wear atotaly different
hat. | enjoy it. It mekesthetimego by alot
fagter,” O'Haherty sad.

McNutt knowsthat heis contributing to
the “Westover welcome.”

“Jugt yesterday | was deaning and
someone said ‘you know theonly place | see
thishgppenisWestover’. He actualy said
‘thank you',” McNutt said.

“When you'rein Flegt Servicesyou're
giving somebody comfort. We' re doing the
best we can. Ev body’sgot apattoplayin
thisthing,” O'H sd.

“ Sometimes planes arrive after along
flight. They might have flown to Europe and
back, been on lots of legs. We don't know
what happens downrange. Maybe they
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Fleet... (Continued from page 1)

haven't had the unity to be dleaned
when it needed to be done. We havethe
opportunity here” hesad.

Likeany job, theré smoreto it than
people redize. When reporting for their shift
a 6:30am. or 6:30 p.m., they dart witha
briefing on flightline safety, reminders about
customs and agricultura precautions for
arcraft from overseas and other procedures.
Under agricultura regulations, trash from
oversess hasto be treated with daborate
precautions. It'skept in agpecid locker,
weighed and tagged. The number of bagsis
recorded and before they are taken to West
Springfidd to beincinerated.

Heet Servicesisadso responsblefor
doing an inventory of chainsand tiedown
devices and to replace them when needed.

“Thebriefingsare good training. It
reestablishes standards which we need to
work by,” O’ Haherty said.

“There could beicing conditions or
thunderstorms, arcraft turning, parking. You
need to beaware of thet,” O’ Haherty said.
“Inthewinter the planeis colder than outside
m% inthe summer it’s hotter than outside,” he
sad.

It' sthe aircraft which dictate the daily
schedule for Heat Services agrid porters.

During ashift, they could beworking on
up to two dozen inbound and outbound
arcraft.

SMSgt. Migud Colonisamong the
digpatchers who mark aboard with inbound
and outbound aircraft and send out Heet
Service teams. He Stsbehind acomputer to
track arcraft with a“flight follower”
computer program which can track aplane
fromthetimeit leavesRamsein AB,
Germany or TravisAFB, Cdif. and arrives a
Westover.

A hectic schedule can mean missed
meals because the airplanes comefird. It
meakes you gppreciate the smal luxuries.

“There are no normd hours. You may
only have timeto est donuts and coffeg”

O Haherty sad.
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“Yesterday the USO had homemade
minesirone soup inthe er Termind.
Today thereisturkey and les. Those
USO womenwork hard for us. They're here
every day,” hesad.

Aslong asthereisasurge, Fleet Services
will be sending airplanes around the world
with agood word for the “ Westover wel-
come”

“They' re behind the scenes, but what
Heet Services people doismakeit alot more
livesble for aircrews and passengers,” said
M Sgt. Dan Witt, aircraft services supervisor.

Chicopee supports

Iraqi Freedom troops

Themunicipa officidswho represent
the people of City of Chicopee have goneon
record as supporting the men and women of
American Armed Forceswho are serving in
Operation Enduring Freedom.

The Chicopee Board of Aldermen voted
the expresson of support onApril 1. Ina
letter to Brig. Gen. Martin M. Mazick, 439"
AW commander, Richard R. Goyette,
president of the Board of Aldermen wrote
that vote supportsthe “ endeavor to securethe
rights of the Iragi peoplein their pursuit of
freedom.”

“The resolution further Satesthat the
Board supportsal military personnd
throughout the world fighting oppression
wherever it may occur and that thewer in
Irag will end soon and thet dl military
personnel will return home sefely.

ushThe resolution was directed to President
Bush.

Snowfall nears record

Thisisthewinter that's number two, but
tries harder. The Westover Base Westher
Sation on Monday recorded 2.2 inches of
snow, which makes this the second snowiest
winter Sncethey started keeping records.

Sncethefirgt snowfdl of three-tenths of
aninch on Oct. 23, atotd of 90.8 inches have
falen. Thelocd recordis 107.7 incheswhich
came down in 1995-96.

Andit'snot over until it'sover, warns
Kurt Osgood, supervisor of the Westover
Base Weether Sation. He noted that last year
winter westher continued dl theway to May
18. That wasa“B” UTA Saturday when
enough snow fdl to make driving hazardous
and make cold, wet and miserable partici-
pantsin a Team Yankee exercisein Dogpatch.

A laie snowfall thisyear could set a
record for longest snowy season, because the
firg snow on Oct. 23 was unusudly early in
an areawhere the first messurable snow
usudly fals between Veterans Day and
Thmggg&/mg'm ber the brutal

ewill long remember the brut:
westher of February withit'slong string of
below zero days and 28.7 inches of snow.
That's more than the average entire winter
sowfdl of 25.6 for thisarea.

Oggood blames achangein the jet
stream which dipped down in eastern North
America, bringing down cold air which then
came back up the coast to pound us as snowy
nor’ eestersdl winter.

Osgood said to be grateful you don't live
around the Greet Lakeswhere cold air picks
up moisture from the reletively warm water
and drops more than 100 inches of snow on
citieslike Buffdo and Syracuse, N.Y. every
winter.

Pat Stats

Served since Feb. 2, 2003
3,758 passengers - 1,129 aircraft
13,754,086 pounds of cargo
Info from MSgt. Jim Garrity, 42APS

Meals

5,988 hot - 4,261 box lunches
Info from TSgt. David Beauregard, 439SVS

Fuel since Feb. 1

6,658,999 gallons of JP-8
Info from Jim Maloney, fuels
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